Minimising distress and suffering, including giving first aid before ambulance crews arrive as they
will support them get though a disaster that a citizen has been involved and as a result has
temporary shock. They also help cleaning up and checking the site after dealing with an incident for
finding out what happened and who potentially did it. They are supporting the public by taking time
to become familiar with local streets, roads and buildings so you can respond to emergency calls
with speed and efficiency therefore can deal with the situation quicker. The fire service provide
support to the public by inspecting and maintaining the appliance (fire engine) and its equipment,
assisting in testing fire hydrants and checking emergency water supplies, so they can deal with
situation and with all the equipment working and not faulting.

The fire service also are involved in undertaking drills and physical training and taking part in training
on techniques, use of equipment and related matters so that they can support the public that are
suffering from a lack of skills to deals with a situation such as a putting out fires or dealing with
hazardous hazards. They also help support the public by maintaining the level of physical fitness
necessary to carry out all the duties of a firefighter so they can deal with a problem without their
health being effected and so they can deal with the situation as quickly as possible. They help
support the citizens by educating and informing the public to promote fire safety by giving talks in
schools and to local organisations, as well as home visits to offer advice and maintaining links with
the local community.

It is important that the services are there to help the public with their needs and protecting
them from dangers that could possibly be life threatening. \4

We need the fire service as they work to help people stay safe f r@re@@tﬁer
emergencies, in the home, at work and in other build r‘ fires in the home are
the main cause of fire deaths and the fire ser&.&%ey can to reduce these fatalities.
They also work to educate pe ig hey can d&-to pRotect themselves from fire.
This is because they EW‘ (x wlEdge in orde t us from fires and hazardous

danger aﬂ g to the public from homes at schools
and m g e visits to ensu have fire alarms to let them know if there is a
fire. This helps the public because it preserves life and gives them time to evacuate the area.

Fire Brigades aims to ensure the area has the very best response possible in an emergency, whatever
the circumstances. This means answering emergency calls and getting the right equipment and staff
to an incident as quickly as possible and will always be open 24/7 as a fire could happen at any
time.The fire service are also internationally recognised for the work they do at a wide range of
incidents. This includes responding to fires but may include rescues from collapsed buildings, car and
rail crashes or other challenging scenarios. This means that the fire service are there to protect the
public from buildings and keep them safe from areas that may be dangerous. They secure areas to
protect the public from dangerous occurrences.

The ambulance service support citizens by Providing an emergency response.As the mobile arm of
the health service in London, our main role is to respond to emergency 999 calls, getting medical
help to patients who have serious or life-threatening injuries or illnesses as quickly as possible. They
are also supporting the public by Responding to less serious calls. The majority of our patients,
however, do not have serious or life-threatening conditions. And they don't need to be sent an
ambulance on blue lights and sirens. Often they can receive more appropriate care somewhere
other than at hospital.



