4. What is the concept of the circular economy?
a) A business model that focuses on profit maximization
b) A model that emphasizes linear production and consumption
c) A system where waste is minimized, and resources are reused

d) An economic system without government regulation

5. What does CSR stand for?
a) Corporate Sales Revenue
b) Customer Satisfaction Rating
c) Corporate Social Responsibility
d) Cost-Saving Ratio

**Section B: Short-Answer Questions (2 marks each)**
6. Define Corporate Social Responsibility (CSR) and provide an example of a <\02pany

that practices it.
coY

.

**Answer:** Corporate Social ResponS|b|I|t a company's voluntary
commitment to operate ethically an |ve| C|ety and the
environment. An example of mractlcm é tagonia, which is known
for its commitment t ity and enV| | latives, such as donating a

portiorpﬁ %sebd& wrovrﬁ@.@ d promoting fair labor practices.

7. Explain the concept of the "triple bottom line" and how it relates to sustainable
business practices.

**Answer:** The "triple bottom line" (TBL) is a framework that considers three key
dimensions of business performance: profit (economic), people (social), and planet
(environmental). Sustainable business practices aim to balance and optimize these
three dimensions. It means that a business should not only focus on financial profits but
also on social well-being and environmental impact. TBL encourages companies to
measure success by considering economic, social, and environmental outcomes.

8. Discuss the benefits of implementing a green supply chain in a business.



Answers:
Part A:

1.
2.
3.
4.
5.

Part B:

1.

CSR is a business approach that contributes to sustainable development by
delivering economic, social, and environmental benefits for all stakeholders.
2. The three pillars of sustainable business practices are:

o

Environmental: Reducing the environmental impact of business
operations, such as through pollution prevention, waste reduction, and
energy efficiency.

Social: Promoting the well-being of employees, customers an K
community, such as through fair labor practlces\f@ §, and

charitable giving. tes

Economic: Creatlng omi v or the business and its
stakehol v?& nimizing ggé ts on the environment and

Eeneflts of sustainable Eusiness practices for businesses include:

O

o

o

o

Improved reputation
Reduced costs

Increased customer loyalty
Enhanced employee morale
Reduced risk

Increased innovation

4. Challenges of implementing sustainable business practices include:

e}

Cost



3. Identify some of the challenges that businesses face when trying to become
more sustainable.

4. Explain the benefits of sustainable business practices.

Essay Questions
1. Discuss the role of sustainable business practices in addressing climate change.

2. Analyze the impact of sustainable business practices on the global economy.

3. Evaluate the effectiveness of government policies in promoting sustainable
business practices.

Case Study

XYZ Company is a large retail chain that sells a variety of products, including clothing,
electronics, and home goods. The company has recently announced its commitment to
becoming more sustainable.

XYZ Company has identified the following areas where it can improve its susta'\nzbility
performance: O

Energy consumption: The company w&t“‘@&&\energy consumption by

20% within the next five years

Waste red.ucti : e&;‘w@rmn&%d@ﬁh%lunt of waste it produces
é %)@N’ e ne?va@e

ater conservation: The company wants to reduce its water consumption by 5%
within the next five years.

e Sustainable sourcing: The company wants to increase the percentage of
products it sources from sustainable suppliers to 50% within the next five years.

1. Identify the three key pillars of sustainable business practices that XYZ Company
is focusing on in its sustainability initiatives.

2. Discuss some of the challenges that XYZ Company may face in achieving its
sustainability goals.

3. Recommend some specific actions that XYZ Company can take to achieve its
sustainability goals.
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8. Some of the benefits of sustainable business practices for consumers include:

o Reduced environmental impact

o Higher quality products and services
o Fair labor practices

o Social responsibility

9. Some of the ways in which businesses can measure their sustainability
performance include:

o Carbon footprint
o Water footprint

Energy consumption

o

o Waste production
o Employee satisfaction
o Community engagement

10.Some of the key trends in sustainable business practices include:

o The circular economy \e
R bl ’
o Renewable energy Otesa

Sustainable supply chai N
Impact m@m&(ow l% O" 27
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11.Sustainable business practices can play a significant role in addressing climate
change. By reducing their environmental impact, businesses can help to reduce
greenhouse gas emissions and mitigate the effects of climate change.
Additionally, businesses can support climate change mitigation and adaptation
efforts through their investments and philanthropic activities.

o

o

Here are some specific examples of how sustainable business practices can help to
address climate change:

e Investing in renewable energy
e Reducing energy consumption
« Improving energy efficiency

e Reducing waste production
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