Dealing with Negative Feedback

The positive feedback is something that everyone likes to receive or give. However, it
is obvious that no one likes to give, or receive, negative feedback, but sometimes it is
important because the criticism is an inevitable part of life in the workplace. Depending on
the way how the negative feedback is given it can help the recipient and be a key to success,
or it can be very disturbing and discouraging.

Most important is to threat the negative feedback as an opportunity to show a capability for
learning and growth. A positive attitude needs to be built to accept the negative feedback
with openness and gratitude. Many people may actually think the negative feedback is
positive because it is point of view to improve his or her performance levels. However,
negative feedback is a way to show that probably a change is needed and needs to be used
as a positive learning opportunity.

e Accept the negative feedback
e Use negative feedback as a chance to clarify goals
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