
 

BUSINESS FUNCIONS 

( DEPARTMENTS) 

HUMAN RESOUCS 

 RECUITMENT/ SELECTION 

 TRAINING  

 EMPLOYMENT LAWS 

 GRIEVENCE HANDLING 

 DISMISSALS 

 PAYROLL 

PRODUCTION 

 MAINFACURE 

PRODUCS  

DISTRIBUTION  DISTRIBUTE 

PRODUCTS 

 DELIVERIES 

 PICK UP FAULTY 

GOODS 

CUSTOMER 

SERVICE 

 HANDLE PROBLEMS 

 COMPLAINTS 

 REFUND/ DAMAGED 

GOODS 

 ENQUIRIES 

SALES/ 

MARKETING 

ADMINISTRATION 

 RESEARCH GAPS IN THE 

MARKET 

 RESEARCH FOR TRENDS 

AND PATTERNS IN 

MARKET 

 LOOK WHERE BUSINESS 

CAN EXPAND 

RESEARCH / 

DEVELOPMENT 

 HARDWARE/ 

SOFTWARE 

 SUPPORT 

 WEBSITE DESIGN 

 MAINTAINENCE  

 IT FAILURE 

IT 

FINANCE  MEETINGS 

 ANSWER PHONE 

 FILM/ 

PHOTOGRAPHY 

 DATA INPUT 

 WORD PROCESSING 

DOMAINS 

 MARKET RESEARCH 

 ADVERTISING/ 

PROMOTION 

 CAMPAIGNS  

 SALES TARGETS 

 SALES 

 CALCULATIONS 

 BALANCE SHEETS 

 CASH FLOW 

 BUDGETS 

 RECIPT/ INVOICE 
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