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What are the components of Communication? Define and describe each.
Differentiate between conciseness and concreteness in detail.

What is meant by the following:
a. National cultural variables
b. Individuals cultural variables

Define ethics and describe communication as an ethical issue.

Explain any THREE of the following:
1. Voice Mail

ii. Teleconferencing

jii. Fax '

iv. Press Release

Explain the basic or, gumzatmnal plans that are necessary for writing effectwt@agsussa ges.

Explain the standard parts of a Business Lctter _‘—esa e

Define Good News. Explain its lmple th

Define Bad News. E Dﬁe th Indirect Pla6 O“ ’l

Q.i0 \J \%ssaga and p out of delivering the message.
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