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Domains within the PCF. 
 
The Professional Capabilities Framework has nine domains (or areas) within it. For each one, 
there is a main statement and an elaboration. Then at each level within the PCF, detailed 
capabilities have been developed explaining how social workers should expect to evidence that 
area in practice. 
 
The nine capabilities should be seen as interdependent, not separate. As they interact in 
professional practice, so there are overlaps between the capabilities within the domains, and 
many issues will be relevant to more than one domain. Understanding of what a social worker 
does will only be complete by taking into account all nine capabilities. 
 
Professionals and their practice will be assessed ‘holistically’, by which we mean that 
throughout their careers, social work students and practitioners need to demonstrate 
integration of all aspects of learning, and provide a sufficiency of evidence across all nine 
domains. 
 
 

1. PROFESSIONALISM - Identify and behave as a professional social worker, 
committed to professional development  
 

Social workers are members of an internationally recognised profession, a title protected in UK 
law. Social workers demonstrate professional commitment by taking responsibility for their 
conduct, practice and learning, with support through supervision. As representatives of the 
social work profession they safeguard its reputation and are accountable to the professional 
regulator.  
 

2. VALUES AND ETHICS - Apply social work ethical principles and values to guide 
professional practice  
 

Social workers have an obligation to conduct themselves ethically and to engage in ethical 
decision-making, including through partnership with people who use their services. Social 
workers are knowledgeable about the value base of their profession, its ethical standards and 
relevant law.  
 

3. DIVERSITY - Recognise diversity and apply anti-discriminatory and anti-
oppressive principles in practice  
 

Social workers understand that diversity characterises and shapes human experience and is 
critical to the formation of identity. Diversity is multi-dimensional and includes race, disability, 
class, economic status, age, sexuality, gender and transgender, faith and belief. Social workers 
appreciate that, as a consequence of difference, a person’s life experience may include 
oppression, marginalisation and alienation as well as privilege, power and acclaim, and are 
able to challenge appropriately.  
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