TDA31-1.1 Explain why effective communication is important in developing positive
relationships with children, young people and adults.

Effective communication is important in developing positive relationships because all staff
can have positive relationships between each other making it easy to communicate with all
staff.

Staff who cover lessons will benefit from effective communication by being able to talk with
other staff about what they should be doing within the lesson and how they should teach
the lesson.

Positive relationships make passing on important messages to staff and parent easier if you
have effective communication.

Parents and other adults are likely to give beneficial support if communication is strong and
effective within the school.



