Verbal - Explaining to someone how to use a radioactive substance, what to do and what not
to do in a situation. Using a step by step guide.

Using a corrosive chemical

Signs/posters showing the information on how to use a corrosive chemical, what to do and
what not to do in a situation. Using a step by step guide.

Emails showing the information on how to use a corrosive chemical, what to do and what
not to do in a situation. Using a step by step guide. Using a step by step guide.

Verbal communication explaining the information on how to use a corrosive chemical, what
to do and what not to do in a situation. Using a step by step guide.

Written/typed information explaining how to use a corrosive chemical, what to do and what
not to do in a situation. Using a step by step guide.

Disposing of broken glassware

Signs/posters showing the information on how to dispose of broken glassware, what to do
and what not to do in a situation. Using a step by step guide. \L

Email showing the information on how to dispose of broken g)\éar@th do and what
not to do in a situation. Using a step by step gwdxr
nh

Verbal communication explalnlng tgralispose of broken glassware,
what to do and what no tion. Usm p guide.

Written \Mtlon explai &lspose of broken glassware, what to do and
@( do ina mtuaU@L@’gtep by step guide.

Unit 2 - Assignment 1 - M2

Reasons for communication and why it must be clear

Verbal communication: This is the most used form of communication as it is direct, free and people
can use it all around the world, for example, a person in the UK can use verbal communication with a
person in the US. This can be possible via video calling software like Skype and FaceTime. This can
also be possible by using a mobile phone; however this may be a costly alternative. This form of
communication is used by almost everybody in their everyday lives, essential in the work
environment. People may also be more comfortable to participate in verbal communication,
whether it’s in a business meeting or the comfort of your own home - anywhere in the world. This
communication must be clear, as the person listening may not be able to understand the person
talking due to language and dialect differences or by mumbled speech. On the other hand, there are



