
 

Models  

The one-way model, the two personal relationship model. 

The integration models  

The system models 

Communicate situation  

Meeting  conference  seminal  symposia  debates interviews  radio 

and television  presentation  

 

Leadership theory  

Define of leadership  

Qualities of a good leadership  

Theory of leadership (trait and style theory)  

Contingency theory  

The path goal theory 

Principles of creatives and reflective in conflict resolution  

Communication is the process of packaging information of exchanging a meaningful 

message from one entity to another.  

Sources of message the owner of message encoder of message focus of communication 

medium of encoding carries message receiver of the message  

 

Communication is a process because it is continuous activities  

Dynamic series of effect leading of achievement  

 

Verbal communication is involve using words. It can be written or spoken (orally) the 

written aspect of communication is when you represent your message graphically in the 

use of letters.  

Nonverbal communication: it does not involve the use of word but involve sound or sign 

and symbols it is divided into extralinguistic and paralinguistic aspect paralinguistic. 
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