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Facial Expression
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Eye Contact:

honour, self-respect. Head down
suggests guilt, modesty efc. When
speakers speak with pride, they moves
- _ their head up.

These indicate no major barriers to communication. It also
suggest you are happy, you are not worried

Hand on face - A hand over one's mouth is a closed gesture.
Leaning on one's elbow with the chin in the hand can
communicate boredom.

It also indicates sadness of his life.

Head up suggests self-confidence,

sign. It signals a warm

Speaker and listener should not only face each
other but also maintain correct eye contact. It
suggests that speaker has confidence, interest
and honesty, it also suggests that whatever he
speaks, he believes in it. If someone avoids direct
eye contact, he is suspected to be sly or cunning.
In eastern countries, subordinates or younger
people may avoid direct eye contact out of

respect or deference.
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Cultural Difference

China: Space is much less important in China. When conversing, Chinese will stand extremely
close to the one to whom they are speaking. One to two feet is a common distance. When
meeting a stranger, the distance would be farther. Although Chinese have a very small
personal space, they do not like to be touched within their space.

Iraqi: Between members of the same sex, a distance of about 1 foot to an arm's length is
common. More touching is common, and walking hand in hand with members of the same sex
is normal. Not touching during a conversation may convey dislike.

USA: People keep more open space between themselves and their conversation partners
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