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How can active listening be demonstrated in a business meeting?  

Answer: Active listening in a business meeting can be demonstrated by maintaining 

eye contact, nodding to show understanding, and asking relevant questions.  

What is the role of feedback in business communication?  

Answer: Feedback in business communication is essential for improving 

performance, fostering growth, and making informed decisions. 

How can technology improve communication in business administration?  

Answer: Technology can improve communication by enabling real-time 

interactions, streamlining processes, and facilitating remote collaboration. 

Why is empathy important in customer communication?  

Answer: Empathy in customer communication shows that a business cares about its 

customers' needs and concerns, leading to stronger customer relationships. 

What is the purpose of a cover letter in job applications?  

Answer: The purpose of a cover letter in job applications is to introduce oneself, 

highlight relevant skills, and express interest in the position. 

How can business administrators use storytelling in their communication strategies? 

Answer: Business administrators can use storytelling to make messages more 

engaging, memorable, and relatable to stakeholders. 

What is the purpose of a communication plan in business administration?  

Answer: The purpose of a communication plan is to outline the goals, target 

audience, messages, and communication channels to be used in a specific project or 

initiative. 

How can business administrators promote open communication within an 

organization?  

Answer: Business administrators can promote open communication by encouraging 

feedback, creating a safe environment for expressing ideas, and being approachable. 

What are some common barriers to effective communication in business settings? 

Answer: Common barriers to effective communication include language differences, 

lack of clarity, distractions, and emotional barriers. 

How can business administrators use storytelling in their communication strategies? 
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