
 

Advantages of Mail order 

➢ Quick delivery 

➢ Cheaper due to low overhead costs 

➢ Greater variety and comparisons are possible 

➢ Available 24/7 

 

Disadvantages of Mail order 

➢ The return process may be difficult 

➢ Payment must be made at the time of purchase 

➢ The real products may not match with the images and 

descriptions in the catalogue 

➢ Cannot test or touch the product before buying 
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