Section 1: Understanding Al and

Machine Learning

The Business of Artificial Intelligence
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Al, particularly machine learning, is the era's defining
general-purpose technology.

Machine learning excels in tasks previously requiring
tacit human knowledge (e.g., facial recognition,
diagnosing diseases).

However, its capabilities remain narrow, focusing on
specific tasks rather than general intelligence.
Applications range from fraud detection to personalized

recommendations, but scaling and management of Al

remain challenges. \(
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Risks include biases from training data and a lack of

interpretability in decision-making.

Businesses can sometimes dive too deep into Al,
expecting quick wins, but they might overlook how
complex it is to implement and the fact that returns can
taper off, especially in areas where the market is already

crowded.

Inside Facebook’s Al Workshop

Facebook’s Applied Machine Learning (AML) group

integrates Al into all aspects of its platform.




