
CorreCt Answers -Medicare Advantage Plans may offer extra benefits that 

Original Medicare does not offer such as vision, hearing, and dental 

services. It must include a maximum out-of-pocket limit on Part A and Part 

B services. 

 

Mr. Castillo, a naturalized citizen, previously enrolled in Medicare Part B 

but has recently stopped paying his Part B premium. Mr. Castillo is still 

covered by Part A. He would like to enroll in a Medicare Advantage (MA) 

plan and is still covered by Part A. What should you tell him? - CorreCt 

Answers -He is not eligible to enroll in a Medicare Advantage plan until he 

re-enrolls in Medicare Part B. 

 

Mr. Barker enjoys a comfortable retirement income. He recently had 

surgery and expected that he would have certain services and items covered 

by the plan with minimal out-of-pocket costs because his MA-PD coverage 

has been very good. However, when he received the bill, he was surprised to 

see large charges in excess of his maximum out-of-pocket limit that 

included some services and items he thought would be fully covered. He 

called you to ask what he could do? What could you tell him? - CorreCt 

Answers -You can offer to review the plans appeal process to help him ask 

the plan to review the coverage decision. 

 

Mrs. Chi is age 75 and enjoys a comfortable but not extremely high-income 

level. She wishes to enroll in a MA MSA plan that she heard about from her 

neighbor. She also wants to have prescription drug coverage since her 

doctor recently prescribed several expensive medications. Currently, she is 

enrolled in Original Medicare and a standalone Part D plan. How would 

you advise Mrs. Chi? - CorreCt Answers -Mrs. Chi may enroll in a MA MSA 

plan and remain in her current standalone Part D prescription drug plan. 
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Mrs. Ramos is considering a Medicare Advantage PPO and has questions 

about which providers she can go to for her health care. What should you 

tell her? - CorreCt Answers -Mrs. Ramos can obtain care from any provider 

who participates in Original Medicare, but generally will have a higher cost-

sharing amount if she sees a provider who/that is not a part of the PPO 

network. 

 

Mr. Wells is trying to understand the difference between Original Medicare 

and Medicare Advantage. What would be a correct description? - CorreCt 

Answers -Medicare Advantage is a way of covering all the Original Medicare 

benefits through private health insurance companies. 

 

Juan Hernandez is turning 65 next month, Juan legally entered the United 

States over twenty years ago but is not a citizen. Since his entry into the 

country, Juan has worked at Smallcap Incorporated and contributed to the 

Medicare system. Juan suffers from diabetes. He will soon retire and asks 

you if he can enroll in a Medicare Advantage plan that you represent. How 

would you respond? - CorreCt Answers -Juan is eligible to enroll in a 

Medicare Advantage as long as he is entitled to Part A and enrolled in Part 

B. Juan should go to the Social Security website to enroll in Medicare Part 

A and B if he has not done so already. Once he is enrolled, he can choose a 

Medicare Advantage plan. 

 

Mr. Hutchinson has drug coverage through his former employer's retiree 

plan. He is concerned about the Part D premium penalty if he does not 

enroll in a Medicare prescription drug plan, but does not want to purchase 

extra coverage that he will not need. What should you tell him? - CorreCt 

Answers -He will need to enroll in a Medicare prescription drug plan upon 

becoming eligible for the program in order to avoid a premium penalty. To 

reduce his expenses, he should look for a plan with a zero premium. 
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