
There are four dimensions of Corporate Responsibilities: 

1. Economic:    Responsibility to earn profit for owners 

2. Legal:     Responsibility to comply with laws 

3. Ethical:    Doing what is right, just and fair 

4. Voluntary and Philanthropic:  Promoting human welfare and goodwill. Being a good 
corporate citizen contributing to community and quality of life. 
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IMPORTANCE OF SOCIAL RESPONSIBILITY OF BUSINESS 

Social Responsibility of Business is important for organization and its stakeholders due to following 
reasons: 

1. Increased productivity and quality 

2. Reducing operating cost 

3. Increased sales and customer loyalty 

4. Reduced in corruption 

5. Improved financial performance 

6. Improved transparency and reporting 

7. Reduced regulatory oversight  

Responsibility towards Shareholders 

1. Shareholders are source of funds for the company. They expect maximization of the value of their 
investment in the company. 

2. It is the duty of management to see that the financial position of the company is sound and the 
company always looks for growth.  

3. The management should keep the shareholders well informed about the progress and financial 
position of the company. 

4. The assets of the company are purchased with the funds provided by the shareholders. The 
management is responsible to safeguard these assets.  

Responsibility towards Workers 

1. Every business should pay reasonable wages and salaries to its employees so that they may satisfy 
their needs and lead a good life. 

2. Good working conditions are necessary to maintain the health of the workers. Since workers spend 
about 8 hours at work place, they must be provided with good working conditions.  

3. Workers should be provided with adequate benefits such as housing and medical facilities, 
insurance cover and retirement benefits. 

4. The management should recognize the workers’ right to fair wages, to participate in decision 
affecting their working life, to form trade unions etc.  

5. The workers should be helped by training and other means to improve their skills.  

Responsibility towards Customers 

1. The management should produce goods which meet the needs of the consumers of different classes, 
tastes and with different purchasing power. 

2. The management should make goods of right quality available to right people at the right time and 
place at reasonable price.  
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PUBLIC SECTOR AND PRIVATE SECTOR 

PUBLIC SECTOR ENTERPRISE 

Public enterprise refers to that industrial institution which is owned, managed and controlled by the 

government. Public enterprises are also known as Government Enterprises, State Enterprises and 

Government Industries.  

͞TŚĞ ƚĞƌŵ ƉƵďůŝĐ ĞŶƚĞƌƉƌŝƐĞ ƵƐƵĂůůǇ ƌĞĨĞƌƐ ƚŽ ŐŽǀĞƌŶŵĞŶƚ ŽǁŶĞƌƐŚŝƉ ĂŶĚ ĂĐƚŝǀĞ ŽƉĞƌĂƚŝŽŶ ŽĨ ĂŐĞŶĐŝĞƐ 
engaged in supplying the public with goods and services which alternatively might be supplied by private 

ĞŶƚĞƌƉƌŝƐĞ ŽƉĞƌĂƚŝŽŶƐ͘͟                  Encyclopedia Britanica  

 

OBJECTIVES OF PUBLIC SECTOR ENTERPRISE  

Following are the main objectives of Public Enterprises: 

1. To help in the rapid economic growth and industrialization of the country and create necessary 

infrastructure for economic development.  

2. To earn return on investment and generate resources for development.  

3. To promote redistribution of income and wealth.   

4. To create employment opportunities. 

5. To promote balanced regional development. 

6. To assist the development of small scale and ancillary industries.  

7. To promote import substitution, save and earn foreign exchange.    

FEATURES OF PUBLIC SECTOR ENTERPRISE 

1. Public sector industries are owned, managed and controlled by the government. The 

government may be Central or State.  

2. In public sector industries, major part of the capital is invested by the Government. Hence, along 

with the ownership, management also vests with the Government.  

3. Public sector enterprises are engaged in production and/or supply of goods and services. For 

some industries, only public enterprises have the right of production and distribution.   

4. Public sector enterprises work under the guidance of a Central Planning Authority. These 

enterprises minimize the occurrence of trade cycle.  
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