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putting it on myself as a
demonstration.

horn and how the shoe horn could be
used on any kind of shoe by taking the
wide end of the shoe horn and
pushing it down at the back of the
shoe so that my heel.

After | did this | asked the service user
if they needed me to help them with
the shoe horn.

Once the service user has put the
shoes on ask if the shoes need to be
fastened.

After the service user put their shoes
on | asked them if they liked their
choice of foot footwear and if it
needed to be fastened.

Ask if the service user likes their
choice of clothing.

| then asked if they liked their choice
of footwear and if they found it easy
to use the shoe horn

| would first ask the servicer if he/she would like to wear Velcro strapped

shoes.
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Care workers ‘role when providing
support

Assess the situation

| assessed the situation by knocking
on the service user’s door and asking
if | could come in. | then introduced
myself and asked if | could sit down. |
sat next to the service user making
sure that | respected their personal
space and asked them how they were
feeling.

| would find out what the service user
would like to wear.

| asked the service user what kind of
shoes they would like to wear and if
they would like me to get the shoes
for them.

Demonstrate how to use the shoes
with Velcro.

After | went and got the pair of Velcro
shoes | faced the service user and




