Preventive maintenance involves performing activities to prevent the occurrence of errors. It tends to
reduce the software complexity thereby improving program understandability and increasing software
maintainability. It comprises documentation updating, code optimization, and code restructuring.
Documentation updating involves modifying the documents affected by the changes in order to
correspond to the present state of the system. Code optimization involves modifying the programs for
faster execution or efficient use of storage space. Code restructuring involves transforming the program
structure for reducing the complexity in source code and making it easier to understand.

Preventive maintenance is limited to the maintenance organization only and no external requests are
acquired for this type of maintenance. Preventive maintenance accounts for only 5% of all the



